
Qualities of a great paralegal include not only diligence and attention to detail, but also integrity, 
thoughtfulness and respect for others.  It seems so simple to say, but it requires the constant practice of 
analyzing our words and actions, keeping our motives honest, and putting ourselves in check.  In a world where 
we live by the written word, every word we say matters.  Others are listening. 
 

We’ve all heard these common reminders: 
 

Practice the pause.  

THINK before you speak.   

Is it True? 

Is it Helpful? 

Is it Inspiring? 

Is it Necessary? 

Is it Kind? 
 

We are the only ones who control what we do and say.  Sometimes it’s better to sit on the passionate, but offensive, letter or 
e-mail rather than send immediately.  There may be times where a difficult discussion with our supervising attorneys is in 
order.  Our behavior affects not only ourselves and our firms, but also our clients. 
 

The Code of Ethics and Professional Responsibility of the Capital Area Paralegal Association states in part: 
 

Canon 9. A paralegal shall maintain a high standard of ethical conduct and shall contribute to the integrity of the 
paralegal and legal profession. 

Canon 12. A paralegal shall do all other things incidental, necessary or expedient to enhance professional 
responsibility and the participation of paralegals in the administration of justice and public service in cooperation 
with the legal profession. 

 

Pause and think.  Is a client being served if we (or we allow our client to) antagonize or criticize the opposing party or 
attorney?  Are we promoting that behavior? Do we have to be “right?”  In the end, clients need to be equipped with the tools 
necessary to carry on after we are no longer involved in their cases.   
 

Be engaged, and separate facts from interpretations. Set aside internal conversations, and 
let go of your need to agree, disagree, or judge.  Be empathetic and listen for the needs of 
others.   
 

“The people’s good is the highest law.” – Cicero, Roman politician and lawyer 
 

Kristina Kennedy, ACP, TBLS-BCP 
President, 2018-2019 
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CAPA’s Web Team manages and updates the CAPA website and events listings.  As of January 
2019, this included a full re-design of the CAPA website. Web team assists all of the various CAPA 
committees with making sure that event information is updated and sent to the membership, 
links are activated and available within emails or on site pages, and registrations and payments 
run smoothly. 
 
We also work to keep our CAPA website relevant with new options for our membership.  Over 
time, we’ve added new pages and links such as a donation button for our annual flower fund 
charity online, the “Speaker Zone” making presentations from our luncheon speakers available, 
and this year including a new page devoted to CAPA’s full-day spring CLE seminar. 
 
The web team is currently working with committees to offer more information for each 
committee on our website. Please share your thoughts and ideas with us to improve CAPA’s 
website!  

Jennifer B. Rogers, CP, Co-Chair 
Pamela M. Etie, ACP, Co-Chair 

Carli Collins, TBLS-BCP 
webteam@capatx.org 

Brittany Posadas has been a Litigation Paralegal for nine years in Austin. She has a Master 
of Business Administration degree from Texas State University and is Board Certified in 
Civil Trial Law and Personal Injury Trial Law through the Texas Board of Legal 
Specialization. Brittany has served on the Board of the Capital Area Paralegal Association 
as Secretary and Parliamentarian in previous years, and has served in numerous other 
roles such as the School and Student Liaison, Job Bank Coordinator, and Mentor and 
Internship Program Chair. Brittany was named CAPA’s Paralegal of the Year in 2017 and 
received the Pro Bono Award in 2017, as well. She is an active member of the Paralegal 
Division of the State Bar of Texas and serves as the District 4 Sub-Chair of the Professional 
Development Committee.  

  
In her spare time, Brittany serves as a Guardian ad Litem for CASA of Travis County, Inc. and participates in 
the CANLAW Clinic hosted by the Austin Bar Association.  

  
As President-Elect, Brittany serves as the NALA Liaison. Duties of the President-Elect include: (1) become 
thoroughly familiar with the operations, goals, and responsibilities of the Board; (2) assist the President 
with her duties; and (3) formulate plans for the next term of office, as President-Elect automatically 
becomes President the following term. 

  
Brittany is looking forward to the start of her term later this year!  

COMMITTEE 
SPOTLIGHT 

WEB TEAM 

BOARD 
SPOTLIGHT PRESIDENT-ELECT 

Brittany Posadas, 
President-Elect 

http://www.capatx.org
mailto:webteam@capatx.org


 

 The Brief Page 3 

 

 
May 11 CAPA Board Meeting 
 
May 29 May Meeting and CLE 

Luncheon - "Cannabis 
Law" & Election of 2019
-2020 Officers 

  
Jun 13 CAPA Board Meeting 
 
Jun 26 Vendor Expo and 

Installation of 2019-
2020 Officers 

UPCOMING EVENTS 
 

(Click the links for details/registration) 

M
ay
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ir

th
da

ys
 

Sara Boltin 

Madeleine Brodksy 

Marcus Cardenas 

Twyla Grace 

Julie Lewin 

Alexander May 

Angela Mengel 

Coco Peterson 

Amy Pollock 

Anne Richardson 

Marianne Ross 

Joan Taylor 

Irene Tong 

Judy Yhu 

Did we miss your birthday?  Log in and update 
your member profile, or let us know. 

May 2019  

Sun Mon Tue Wed Thu Fri Sat 

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30 31  

CAPA Board 

Meeting 

CLE luncheon & 
Election of Officers 

Spring CLE  

Seminar  

https://www.capatx.org/event-2988600?CalendarViewType=0&SelectedDate=4/22/2019
https://www.capatx.org/event-3196849?CalendarViewType=0&SelectedDate=4/22/2019
https://www.capatx.org/event-3196849?CalendarViewType=0&SelectedDate=4/22/2019
https://www.capatx.org/event-3196849?CalendarViewType=0&SelectedDate=4/22/2019
https://www.capatx.org/event-2988604?CalendarViewType=0&SelectedDate=4/22/2019
https://www.capatx.org/event-3373202?CalendarViewType=1&SelectedDate=6/23/2019
https://www.capatx.org/event-3373202?CalendarViewType=1&SelectedDate=6/23/2019
https://www.capatx.org/event-3373202?CalendarViewType=1&SelectedDate=6/23/2019
http://www.capatx.org
http://www.capatx.org
mailto:publications@capatx.org?subject=Birthday
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MEMBER INFO & NEWS 

I have been a CASA (Court Appointed Special Advocate) 
volunteer for over 15 years.  I just received my 10 year service 
recognition (because I actively worked 120 months of cases 
during that 15 years).
 
I became a CASA because I love working with kids, and it 
seemed like a natural place for me to volunteer my time since 
I work in the legal field, specifically in family law.  CASA 
volunteers are appointed as guardians ad litem to cases when 
the Court needs an extra set of eyes on the children to make 
sure that they are doing well and to report any needs that 
they may have to the Court.  Generally the Texas Department 
of Family and Protective Services (also known as CPS) is 
involved because the children have been abused or 
neglected, and they have been temporarily removed from 
their homes.
 
CASA volunteers meet with their CASA kids at the very 
minimum on a monthly basis, write court reports, and appear 
in court to advocate for their CASA kids.  In several cases, a 
CASA may be a child
the nature of the relationship that CASA volunteers have with 
their CASA kids.  The volunteers have real one
connections with the kids and are frequently able to relay to 
the Court the child
really know how the child is doing.
 
Volunteers come from all walks of life.  They complete an 
interview, background checks, and a 39
training program including courtroom observation.  They are 
then sworn in by a judge.  Once appointed to a case, a 

 
Volunteering with CASA
By Kristina Kennedy, ACP, TBLS

For the first time in many years, there are multiple nominations for the 
office of President-Elect for the 2019-2020 CAPA Board of Directors.  Due 
to this unique issue, the Elections Committee has requested that each of 
the candidates for President-Elect prepare a statement to be submitted to 
the membership in advance of the election to be conducted at the May 
luncheon meeting. 

 

The candidates’ statements will be emailed to the voting membership with 
the notice of the meeting.  A proxy ballot form will also be provided for 
those who wish to vote but are unable to attend the meeting in person. 

 

The candidates for the 2019-2020 Board of Directors are as follows: 

PRESIDENT 
Brittany Posadas, MBA, TBLS-BCP 

 
PRESIDENT-ELECT 

Amber Haney 
Ruth Konderla 

 
SECRETARY 

Ariane Walton 
 

TREASURER 
Jennifer Rogers, CP 

 
PARLIAMENTARIAN 

Sherry Stowers 
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I have been a CASA (Court Appointed Special Advocate) 
volunteer for over 15 years.  I just received my 10 year service 
recognition (because I actively worked 120 months of cases 
during that 15 years). 
 
I became a CASA because I love working with kids, and it 
seemed like a natural place for me to volunteer my time since 
I work in the legal field, specifically in family law.  CASA 
volunteers are appointed as guardians ad litem to cases when 
the Court needs an extra set of eyes on the children to make 
sure that they are doing well and to report any needs that 
they may have to the Court.  Generally the Texas Department 
of Family and Protective Services (also known as CPS) is 
involved because the children have been abused or 
neglected, and they have been temporarily removed from 
their homes. 
 
CASA volunteers meet with their CASA kids at the very 
minimum on a monthly basis, write court reports, and appear 
in court to advocate for their CASA kids.  In several cases, a 
CASA may be a child’s most consistent advocate because of 
the nature of the relationship that CASA volunteers have with 
their CASA kids.  The volunteers have real one-on-one 
connections with the kids and are frequently able to relay to 
the Court the child’s needs because they are the ones who 
really know how the child is doing. 
 
Volunteers come from all walks of life.  They complete an 
interview, background checks, and a 39-hour intensive 
training program including courtroom observation.  They are 
then sworn in by a judge.  Once appointed to a case, a 

volunteer is communicating with family members, teachers, 
doctors, therapists, caregivers, and anyone else involved in 
the child’s life.  Typically, my cases over the past 15 years 
have lasted between one and two years on average. 
 
Once a case is closed, the CASA no longer has contact with 
the child.  The social workers, lawyers, and judges are all out 
of the picture, and if we’ve all done a good job, the child is on 
the road to a bright and successful future.   

Kris and her CASA supervisor 
Kayla Tatum  at the CASA 
Volunteer Recognition Party.  

 
Volunteering with CASA 
By Kristina Kennedy, ACP, TBLS-BCP 

CASA holds frequent volunteer training events. Learn more 
at  http://www.casatravis.org/volunteer. 

The CAPA Pro Bono Committee is challenging the entire CAPA membership to 
participate in 5 pro bono hours per year. We will have an appreciation reception for 
everyone who completes the challenge.  

 

We have created a tracking form (also available on the pro bono page) or members to use and track 
their pro bono participation.  We are so proud of all the participation in CAPA pro bono members! Having 
members fill these out and email them to the committee chair monthly will help us keep track of everything we 
do to assist in making the judicial system available to everyone in the Austin and surrounding area.  Even if you 
don't complete 5 hours, please let us know about any participation hours! 

 

Please list your participation through and outside of your employment duties since January 2019. Email 
probono@capatx.org with any questions! 

PRO BONO 

CHALLENGE 

http://www.casatravis.org/volunteer
https://www.capatx.org/resources/Documents/CAPAProBonoHoursLog.pdf
https://www.capatx.org/Pro-Bono
mailto:probono@capatx.org
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BONDING 

Brenda Colvin, Treasurer.  As a newbie to the CAPA Board, I had been looking forward to the Board’s 
road trip to participate in the annual TAPA conference.  While working on projects together is one way 
to get to know your fellow volunteers, there’s nothing like being trapped in a car for 5 hours (one way) 
to help you out! Our journey was filled with bonding, learning, laughing, listening, hugging, sharing, 
giggling, dancing, eating, and planning!  For those who are not aware, TAPA is the Texas Alliance of 
Paralegal Associations.  The purpose of the annual conference is for each association to participate in 
the sharing of ideas of what works in their areas to build up their membership, serve the community, 
and serve the profession.  I took away from the CLE portion of the conference some tidbits of knowledge 
from each speaker.  They were all quite helpful and it was NOT boring!  That is where the learning, 
laughing, listening and sharing came into play.  One speaker taught us the importance of listening.  It 
was awesome!  The evening was full of great 70’s and 80’s music provided by “The Galaxy” and we 
Austinites started the party with a little dancing!  On Saturday, we got down to the real nitty gritty of the 
conference: sharing and planning.  There are so many wonderful, creative people in the paralegal world!  

We got to hear about some interesting things going on around 
Texas and made plans to bring some of those to CAPA.  I look 
forward to presenting these ideas to the Board and hope that the 
membership will participate in the planning of these events.  We 
made new friends from across the state and I can’t wait to check in 
with them during the year.  We also saw old friends and got to hug 
a few necks.  Lastly, I must mention that I truly treasure the time 
spent with Ruth and Sherry.  We found that we have more in 
common than we could have ever thought.  The trip brought us 
closer together.  If you have been a CAPA member but haven’t 
served on a committee or volunteered in some capacity, take that 
baby step to do it.  We were all timid about it once.  But after that 
initial step, you’ll find it worthwhile. You will!  I promise! 

Continued on next page 

Three Perspectives – 
One Goal:  CAPA 
Three of CAPA’s Board members attended this 

year’s TAPA conference held in Longview, Texas 

and hosted by Northeast Texas Association of 

Paralegals, Inc.  Here are their perspectives on the 

conference as well as their take-aways from their 

experience. 



 

 The Brief Page 7 

REFLECTION 

Ruth Konderla, Parliamentarian.  I was privileged to 
attend this year’s Texas Alliance of Paralegal Associations 
(TAPA) in Longview.  The time with my co-Board 
members was time well spent as I learned more about 
them as leaders and as people.  I enjoyed meeting 
representatives of the Dallas, Fort Worth, San Antonio, 
Tyler, Longview, Beaumont and other paralegal 
associations. The CLE topics on Friday offered a 
meaningful and interactive forum for the speakers and 
the paralegals.  On Friday evening, we were served a 
delicious Cajun Dinner and entertained with live music 
and dancing.  The drummer was a local judge and one of 
the guitarists was from Austin.  On Saturday we met 
with the representatives, exchanged ideas and 
established a network for communication and 
support.  We thanked the President of the Northeast Texas Association of Paralegals, Inc. for being a 
great host and presented her with a gift on behalf of CAPA.  I came back home reflecting on the TAPA 
meeting experience.  It was exciting to witness the passion of the paralegals in attendance.  Next year, 
TAPA will take place in San Antonio.  I recommend attending next year’s conference as the forum of 
information is so meaningful to our profession.  

PURPOSE 

Sherry Stowers, Secretary.  Despite the tornadic weather, this year’s TAPA conference exceeded my 
expectations.  I enjoyed the topics, the speakers and the wonderful opportunity to spend time with 
our treasurer and parliamentarian.  We laughed, shared, talked and forged deeper friendships.    On 
Saturday, associations in attendance gave their reports.   I came back with ideas that I look forward 
to sharing with our Board.   During CAPA’s report time, we received many questions, particularly 
about our increase in membership and our relationships with the local paralegal programs.  What I 
enjoyed most was the candid discussion we had with other paralegals.  There was a strong sense of 
camaraderie which I found not only refreshing but motivating.  I left the conference with a renewed 

sense of purpose. As a seasoned paralegal, I 
remind myself that while I may not have the 
energy and the fresh ideas I once had, I have 
wisdom and experience to bring to our profession 
and our association. I strongly encourage CAPA 
members to attend the conference.  I learned so 
much about what paralegals are doing across the 
state.   I look forward to continuing to be a part of 
one of the most outstanding professional 
associations in Texas. ▪  
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If you are a cat lover, the POP Cats Festival on May 4 and 5 at 
the Palmer Events Center is purrfect for you! 
Over 80 exhibits, speakers, artists, merchants, 
and events are planned, including a “cattitude” 
contests for kids and adults and cat playground, 

also for kids and adults!  Many local cat adoption groups will also be available for 
cat adoptions and a portion of the proceeds benefit local cat organizations. 
Meeeeoww!  See https://popcats.org/ for more information. 

Who knew? Not me! May 1 is annually recognized as 
“Law Day.” Law Day was first celebrated in 1958 after 
a proclamation by then-President Dwight D. 
Eisenhower. Three years later, Law Day was codified 
by Congress (U.S. Code, 
Title 36, Section 113).  
 
Interestingly, May 1 was 
already recognized as 
International Worker’s Day, 
but some at the time felt the 
acknowledgement of this 
day had undercurrents 
sympathetic to communism. Placing Law Day on May 
1 subdued the celebration of the working class. 
 
Law Day “is a national day set aside to celebrate the 
rule of law” according to the American Bar 
Association. Additionally, the ABA states that “Law 
Day provides an opportunity to understand how law 
and the legal process protect our liberty, strive to 
achieve justice, and contribute to the freedoms that all 
Americans share.” All Americans are asked the reflect 
upon their fundamental rights as articulated in the 
Declaration of Independence and the U.S. 
Constitution. The theme for this year’s Law Day is 
Free Speech, Free Press, Free Society. For more 
information: https://www.americanbar.org/groups/
public_education/law-day/law-day-2019/ 

F U N  F A C T   

https://urldefense.proofpoint.com/v2/url?u=https-3A__popcats.org_&d=DwMFAg&c=gtIjdLs6LnStUpy9cTOW9w&r=x-h-yvMrRQz7nZZe9DCr1ISYASb7FaR_IvdlJOUHp54&m=F7hhC20btmPEJotxKLt4hjfCjNL6fr81X9QPuCqQRj0&s=j8MZt9x46D-3oocMattKpOF339YsmWNsdQHag85W8Rg&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.americanbar.org_groups_public-5Feducation_law-2Dday_law-2Dday-2D2019_&d=DwMFAg&c=gtIjdLs6LnStUpy9cTOW9w&r=x-h-yvMrRQz7nZZe9DCr1ISYASb7FaR_IvdlJOUHp54&m=p8KSf0fKbRi7ktIno_PNM1MHJp2iJwtf79cxnBlOhh8&s=IV2S
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.americanbar.org_groups_public-5Feducation_law-2Dday_law-2Dday-2D2019_&d=DwMFAg&c=gtIjdLs6LnStUpy9cTOW9w&r=x-h-yvMrRQz7nZZe9DCr1ISYASb7FaR_IvdlJOUHp54&m=p8KSf0fKbRi7ktIno_PNM1MHJp2iJwtf79cxnBlOhh8&s=IV2S
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COMMUNITY SERVICE PROJECTS 

2018-19 Flower Fund Beneficiary: The Dog Alliance 

 

At each CAPA luncheon, flower pots are on the tables to 
collect your donations to the designated "Flower Fund" 
charity.  CAPA will match  donations collected for the year 
(up to $250.) 
 
The Dog Alliance provides service dogs for veterans who are challenged by the visible and 
invisible wounds of war.  They provide therapy dogs to reduce stress in the workplace, the 
airport, the courts and schools.  They bring joy to patients in nursing homes and 
hospitals.  They provide self-esteem building summer camps for kids who love dogs. The 
Dog Alliance encourages reluctant readers through their reading dog program.    

 
Drop your change, bills, or checks into the flower pot on your table at the 
monthly luncheon, or donate online. 
 
The Community Services committee is making plans for CAPA to volunteer with 

The Dog Alliance as a group.  STAY TUNED! 

Ronald McDonald House 

 

Bring us your Soda Can Tabs! Collecting soda can tabs is a 
great way to teach kids about philanthropy and the 
importance of recycling while raising funds to help 

children and their families at the same time.  
 

Box Tops for Education 

 

CAPA is collecting Box Tops to benefit low income elementary schools 
without PTA support. Clip Box Tops for Education "Box Tops" from the 
packages of hundreds of purchased participating products and bring 
them to the monthly luncheon. 

https://www.capatx.org/page-721617#FlowerFund
https://www.thedogalliance.org/about
https://rmhc-ctx.org/
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SUSTAINING MEMBER 
SPOTLIGHTS 

Email publications@capatx.org 

mailto:publications@capatx.org
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Thank you to CAPA’s wonderful Sustaining Members  

We appreciate your support!  
 

Please support our Sustaining Members!   
 

Log in to the CAPA website and find a sustaining member to 
fit your needs in the  

SUSTAINING MEMBER DIRECTORY. 
 

Sustaining Members:  Want to be featured as a spotlight 
vendor?  Contact a Sustaining Member Liaison at 

SUSTAINING@CAPATX.ORG 
 

http://capatx.org/page-841365
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THANK YOU FOR BEING A MEMBER OF  

Capital Area Paralegal Association 
An affiliate of   

 
Not a member? Join! 

 

Connect with CAPA on social media : 

    

CLE Seminars-Lunch & Learn ................ Alice Lineberry, PLS, CP 

CP Study Group ................................. William Cox, CP, Co-Chair 

 ................................................... Jennifer Lovejoy, CP, Co-Chair 

Community Services ......................... Melissa Tucker, TBLS-BCP 

Job Bank ............................................................. Amanda Garcia 

Membership ....................... Francesca Romans, ACP, TBLS-BCP 

Mentor/Internship Program ................ Amber Haney, Co-Chair 

 .............................. Brittany Posadas, MBA, TBLS-BCP, Co-Chair 

Networking/Social Events........... Jennifer Chambless, Co-Chair 

 ............................................................... Tove Sebring, Co-Chair 

Pro Bono .............................................. Amber Haney, Co-Chair 

 ........................................................ Stephanie Seuser, Co-Chair 

Programs-Door Prizes ........................................ Sherry Stowers 

Programs-Speakers ............................................. Ariane Walton 

Programs-RSVP .......................................... Kara O’Shaughnessy 

Public Relations .................. Francesca Romans, ACP, TBLS-BCP 

Publications ............................ Carli Collins, TBLS-BCP, Co-Chair 

 ................................................... Kara O’Shaughnessy, Co-Chair 

Rules & Bylaws .......................... Pamela M. Etie, ACP, Co-Chair 

 ............................ Francesca Romans, ACP, TBLS-BCP, Co-Chair 

Scholarship ..................................................................... Vacant 

School/Student Liaison ......... Brittany Posadas, MBA, TBLS-BCP 

Sustaining Member Liaison ............... Debbie Hartzer, Co-Chair 

 .............................................................Ruth Konderla, Co-Chair 

Web Team ................................. Pamela M. Etie, ACP, Co-Chair 

 ..................................................... Jennifer Rogers, CP, Co-Chair 

PRESIDENT .......................................................................................... Kristina Kennedy, ACP, TBLS-BCP 

PRESIDENT-ELECT ............................................................................... Brittany Posadas, MBA, TBLS-BCP 

SECRETARY ..................................................................................................................... Sherry Stowers 

TREASURER ..................................................................................................... Brenda Colvin, TBLS-BCP 

PARLIAMENTARIAN .......................................................................................................... Ruth Konderla 

IMMEDIATE PAST PRESIDENT .............................................................................. Carli Collins, TBLS-BCP 

BOARD OF DIRECTORS  

COMMITTEE CHAIRS  

2018-19 

The Brief is published monthly in Austin, Texas.  For publication inquiries, email publications@capatx.org.  The Brief is designed to provide a forum for 
reporting news and/or opinions of interest to CAPA members and other subscribers.  The opinions expressed herein are solely those of the writer and not 
the Board or CAPA.  Publication herein does not imply endorsement in any manner.  No information contained herein is intended nor should it be 
construed as legal advice.  Inclusion and editing of material is at the sole discretion of the editor. 

Copyright © 2019 Capital Area Paralegal Association. All rights reserved. 
Contact email: publications@capatx.org 

You received this email as a privilege of your membership in Capital Area Paralegal Association and opted in at http://www.capatx.org/ 
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